Reversing the Ostrich Approach to Diversity:
Pulling your head out of the sand
Chapter 5

Path to Intercultural Learning
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Where am I?

1% step: Ethnocentricity
My way is the only right way.

2" step: Awareness
There might be another way.

3" step: Understanding
There are reasons why people respond differently!

4™ step: Acceptance and Respect
It's okay to be different.

5™ step: Appreciation and Valuing
Differences can enhance our lives (and be fun!).

6™ step: Selective Adoption
I choose what I like best from each culture.

7" step: Multiculturalism
Each of us contributes fully!
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