Reversing the Ostrich Approach to Diversity:
Pulling your head out of the sand
Chapter 3

Head, Heart and Hand

Apply the Head, Heart and Hand model to a workplace scenario and
see how your outcome (hand) was directly impacted by the thoughts
(head) and feelings (heart).

Head (our thoughts)

Observations

4,

Hand (ou’r actions) Heart (our feelings)

The Head describes what we think and what we know.
| know

The Heart represents how we feel about it.
| feel

And the Hand describes the action we take based on how we think and feel.
My action was

How will you choose to incorporate the model next time?

©ECCO International PERSONAL USE ONLY — NOT FOR DUPLICATION Page 1
Reversing the Ostrich Approach to Diversity: Pulling your head out of the sand
Visit ECCOInternational.com more information or call 651-636-0838



